
Your child is going to school. 

Maybe there are problems. 

 

Your child has problems with 

learning? With reading, writing or 

mathematics?  

 

 

Your child finds it difficult to listen? 
 

 

 

Your child has problems with other 
children or adults? 

 

Your child is afraid of school? 

 

The teacher can help with many 
problems.  

Sometimes this is not enough. 

Maybe you want more help? 

 

Then use our Educational 

Psychology Service! 

We work together with children, 

parents and schools. 

 

What can we do? 

 Look for answers together 

 Look for new ideas together 

 Solve problems together 

 

Our goal:  

To help your child learn well and feel 

happy at school. 

 

What do we do? 

We talk to you and your child.  

A translator can be part of the 

conversation. 

                   

Maybe we watch your child at school. 

We look closely at: 

 How your child is feeling 

 Why your child has problems 

 What your child‘s potential is 

 What your child’s learning 

needs are 



This is important to us: 

 

It is your choice: 

To talk to us  if you want to. 

 

Free of charge: 

You don't have to pay anything. 

 

Confidentiality: 

We do not tell anyone what you have 

told us.  

It is your choice who we share 

information with. 

 

 

 

 

 

Who can come to us? 

 

 Parents 

 Children and young people going 

to school 

 Teachers, school management 

and other school staff  

 

 

Where can you find us? 

 Schulpsychologische          

           Beratungsstelle  

Oberbrucher Str. 1 

52525 Heinsberg 

02452-134045 

 Schulpsychologie@ 

kreis-heinsberg.de 

 

 

 

 

The  

Educational Psychology 

Service 

briefly explained 

 


